UPPER PENINSULA POWER COMPANY

MPSC Vol No 8-ELECTRIC 11th Rev. Sheet No. D-4.00
Replaces 10th Rev. Sheet No. D-4.00

D2. Residential Service A-1

WHO MAY TAKE SERVICE:
Any residential customer in a single family dwelling or a duplex using
service for domestic purposes. This rate is also available to certain
multiple dwellings in accordance with the standard rules. Services to
garages and outbuildings not used for commercial purposes will also be
classified as residential. Farm customers using electric service for
the production of agricultural products for commercial purposes will
be placed on the appropriate commercial rate. Optional Power Supply
Service is available only to Customers not taking power supply service
under rate schedule RAST, or not required to receive service under
rate schedule PSDS.

CHARACTER OF SERVICE:
Single-phase, alternating current, 60 hertz, nominally at 120/240
volts.

RATE: DISTRIBUTION SERVICE

Service Charge:

$15.00/Mo. for Year-Round
$0.4932/Day for Year-Round
$30.00/Mo. for Seasonal
$0.9863/Day for Seasonal

Energy Charge:
$0.13567 per kWh for all kWh

POWER SUPPLY SERVICE (Optional)

Energy Charge:
Non-Capacity $0.08567 per kWh for all kWh
Capacity $0.00623 per kWh for all kWh

MINIMUM CHARGE:
The service charge included in the rate.

POWER SUPPLY COST RECOVERY CLAUSE:
This rate is subject to the Company®s Power Supply Cost Recovery shown
on Sheet No. D-3.00.

ENERGY OPTIMIZATION SURCHARGE:

This rate is subject to the Energy Optimization Surcharge shown on Sheet No. D-
73.00.

Continued on Sheet No. D-5.00
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UPPER PENINSULA POWER COMPANY

MPSC Vol No 8-ELECTRIC 3rd Rev. Sheet No. D-5.00
Replaces 2nd Rev. Sheet No. D-5.00

D2. Residential Service A-1

Continued from Sheet No. D-4.00

INCOME ASSISTANCE SERVICE PROVISION (RIA):
When service is supplied to a Principal Residence Customer, where the
total household income does not exceed 150% of the Federal Poverty
Level, a credit shall be applied during all billing months. The total
household income is verified when the customer has provided proof that
they have received, or are currently participating in, one or more of
the following within the past 12 months:

i) A Home Heating Credit energy draft

ii) State Emergency Relief

iii) Assistance from a Michigan Energy Assistance Program (MEAP)
iv) Medicaid

V) Supplementary Nutrition Assistance Program (SNAP)

If a customer does not meet any of the above requirements, a low-
income verification form will be provided by the Company for the
customer to complete and return.

A monthly credit for the Income Assistance Service Provision (RIA)
shall be applied as follows:

DELIVERY CHARGES: These charges are applicable to Full Service
customers.

INCOME ASSISTANCE CREDIT: $(15.00) per customer per month.

If a credit balance occurs, the credit shall apply to the customer’s
future electric utility charges.

TERMS OF PAYMENT:
Bills are due in 21 days from date of bill. A delayed payment charge
of 2% may be applied to the unpaid balance if the bill is not paid in
full on or before the due date thereon.

RULES APPLYING:
Service i1s governed by the Company's Standard Rules and Regulations.

SEASONAL BILLING:
Service shall be billed for six months. Billing cycles for the
business months of May through October shall apply for facilities
normally utilized during summer months and November through April for
facilities normally utilized during winter months.

Service may remain connected during the off-season, and incidental use during
such period may be included with the first billing of the following season,
however, the Company may issue bills for electric service to seasonal electric
customers during the off-season period if the customer's electric usage since
the last issued bill exceeds 500 kWh of electric energy.
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